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Local Employment Service (LES)
courses and have been getting a qualifying social welfare payment. You
must also have been accepted onto a
qualifying course.
However if you are receiving a
qualifying payment of Jobseekers
Benefit, Jobseekers Allowance or
One Parent Family Payment for the
required period i.e. 3 or 9 months,
are aged between 18-20 and you have
been out of the formal education
system for at least 2 years you may
qualify.
Cork City Partnership Local Employment Service (LES) supports
unemployed people into employment
or to access training and education
which will improve their prospects
of employment. The following article
provides information about the Back
to Education Allowance.

Back to Education
Allowance
Re-training, or achieving a new
educational qualification, can be a
stepping stone into a new job. If you
are a job seeker, parenting alone or
have disability and are receiving
certain payments from the Department of Social Protection you may
take part in a second or third level
education course and a get a Back to
Education Allowance (BTEA). All
BTEA claims must be recommended
and approved by a Department of
Social Protection case officer before
you can start the course.

How to Qualify
To qualify for this option you must be
over 21 or over 24 for post graduate

For second level courses you must
have been getting a qualifying social
welfare payment for at least 3 months
(78 days of unemployment). You
must be receiving the qualifying payment immediately before you start
the course.
For third level courses you must
have been getting a qualifying social
welfare payment for 9 months (234
days) of unemployment. You must
be receiving the qualifying payment
immediately before you start the
course.
For the Professional Masters in
Education you must have been getting
a qualifying social welfare payment
for 12 months (312 days). You must
be receiving the qualifying payment
immediately before you start the
course.
This payment period does not have
to be continuous on one social welfare
payment, periods spent on other
qualifying social welfare payments
or credits that are not broken by
more than 12 months (52 weeks) can
be used to determine whether you
satisfy the qualifying period criteria.
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Local Employment Service (LES)
You must always have been getting
a qualifying payment immediately
before starting your course.

the course. If you are not working you must satisfy the conditions of the Jobseekers payment of being available for and
genuinely looking for work.

You can apply for BTEA if you are
signing on for credits on a non-payment basis and be awarded credited
contributions while taking part.

The BTEA payment rates are equal to your social welfare
payment except if you are getting an age-related reduced
payment which will be increased to €160.00. This payment
will be paid into your bank account.

You can apply for BTEA as a qualified
adult; you will be paid the qualified
adult allowance while your spouse/
partner will keep his or her entitlement
to their personal rate of payment.

If you would like to explore whether the BTEA is a good
option for you please contact one of our LES outreach
offices (contact details listed in this Newsletter) to arrange a
meeting with one of our team.

How to apply

Contact Details for the LES can be found in the Cork
City Partnership Contact List on the back cover of this
newsletter.

Breda Long and Michelle Mc Carthy - Local Employment
Service staff members, Togher

To apply/ receive the BTEA you must
have a letter from the educational
institution confirming your registration, commencement and attendance
on the course. You must apply for the
BTEA before you start the course.
You will not be required to sign on
while on the BTEA, however you may
be asked to provide confirmation that
you are still taking part in the course.
During the academic year you
can start part-time work provided
it does not interfere with your
studies and college attendance. You
will need to inform the Department
of Social Welfare. It will not affect
your BTEA but may affect other
means tested payments such as Rent
Supplement, Fuel Allowance or your
partner’s payment. If you are just on
BTEA then you keep your secondary
payments. If you are on Jobseekers payment before BTEA you will
revert to Jobseekers during the
summer period and any money
earned will be taken into account if
you are starting subsequent years of

Michelle Mc Carthy, Local Employment Service staff
member, Togher

Breda Long providing CV preparation support.

Cork City Partnership Local Employment Service Office.
Unit 2, Greenwood Estate, Togher
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Community Outreach Drug Awareness Project
Supporting families affected by substance misuse

Supporting
Families….
In supporting communities to tackle
drug and alcohol misuse, the CODAP
project recognizes that the impact on
families affected by a relative’s drug
or alcohol misuse can be devastating.
As well as suffering stress and worry
in relation to their loved one, family
members often have to cope with the
impact on siblings or other distressed
family members. Families may be
dealing with related health or financial
problems and sometimes intimidation.
Providing support to families to help
them through is essential.
The CODAP project works on a
number of initiatives to support
families affected by drug or alcohol use.

The 5 Step
Programme
This is a one-to-one,
confidential, evidence
based intervention for
family members based
on the ‘Stress, Strain,
Coping, Support’ model.
In this programme, the family member explores their experiences with
a support worker based on five steps,
usually delivered over five meetings. During the intervention, the
family member gets the support
and knowledge to help them develop their capacity to cope with and
respond to their family situation.
The project facilitated the National
Family Support Network in bringing 5-Step to Cork and are connecting family members with trained
facilitators as required. Four affected
family members are currently engaging
in the 5-Step programme, facilitated
by the CODAP project and trained
volunteers. If you are an affected
family member or know someone who
you think might benefit, please contact
us for a referral.

Nalaxone Training to
reverse opiate overdose
Cork Family Support
Network
The CODAP project supports the
Cork Family Support Network. This
network which brings voluntary
representatives of family support groups
together to network and raise awareness
of families common concerns.

The CODAP project supported the National Family Support
Network in their nationwide roll out of
Nalaxone training for family members.
The training was delivered in Cork
on 12th and 13th May in Cork City
Partnership’s Outreach Office on
Sprigg’s Road.
Approximately 30
people attended the training over the
two days, including a mix of family
members and workers.
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Community Outreach Drug Awareness Project
Supporting families affected by substance misuse

Community Outreach Drug Awareness Project
The training equips family members
to administer nalaxone to a relative
if their loved one is overdosing on
opiates. Many wonder whether family
members will be in the vicinity of their
loved one if they are overdosing, but
according to Cork City Coroner, Dr
Máire Cullinan, most opiate related
deaths in Cork since 2004 have taken place in the home.  Most of those
who have died have been male, and
between the ages of 25 to 29. These
statistics demonstrate the powerful
potential of the Nalaxone initiative to
save lives.
The Nalaxone ‘kit’ will be provided
on prescription to those using
opiates who are at risk of overdose.
Those with the Nalaxone kit can make it
available to concerned family members.
Once family members are trained,
they can administer the Nalaxone at
home, improving outcomes and saving
valuable time while they are waiting for
an ambulance to arrive.

Substance Use Issues in Youth & Community Work Course 2015/16
Now Open for Applications!
This course promotes good practice amongst those working (paid / voluntary) with young
people and impacted community in the area of substance issues. This course is now open
for applications and those interested can contact either
Jacqueline Daly - 087 1962030 or
Margo Hayes - 087 1962023
for application forms and they can also find all the information on Activelink.ie
Experiences of students from the class of 2014/2015:
•
•
•
•
•

“I have a better understanding of different supports available to people in the community.”
“Understanding how community work is in practice.”
“Enjoyed being engaged with projects in the community.”
“Community Development learning gave me the opportunity to go into a community and integrate
with them.”
“Really enjoyed the course / content / and meeting the individuals who took part.”

Family Support
Programme
The project has just concluded a 6
week Family Support Programme in
Ballyphehane in partnership with the
Ballyphehane Action for Youth project
with very positive reports.

Support or Referral
If you are a family member and need
support, or you know someone who
might, please contact Mella or Jackie
at the CODAP project in Cork City
Partnership and we can provide information on and referral to appropriate
supports. See reverse of newsletter for
contact details.

ity Work Course

mun
stance Use Issues in Youth and Com

5 of the Sub
Participants of the class of 2014 / 201
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Early Years

Friendly Call Cork

Mayfield/The Glen Play Day
Mayfield/The Glen Early Years Network annual Play Day
took place on Friday, 22nd May at the Glen Resource and
Sports Centre. 368 children from the early years services
affiliated to the Mayfield/The Glen Early Years Network
enjoyed a variety of activities as you can see from the
photographs on this page. Activities this year included:
Gymboree, music and dance; Hansel and Gretel puppet
show; the Happy Talk rhyme walk; face-painting and
bouncy castles. This year, to the delight of the children,
Mickey and Minnie Mouse made a surprise visit on the
day. Once again, it was a particularly successful event,
especially as the sun shone for the whole morning.

Winner of Age Friendly Award at
Cork City Council Lord Mayor’s
Community & Voluntary Awards

Community & Voluntary Awards, to the sponsors - Evening
Echo and to all at City Hall for organising such a wonderful
event that is so appreciated by volunteers in Cork.

On Thursday, 4 June, our team of Friendly Call Volunteers
headed to Cork City Hall on the invitation of the then Lord
Mayor Mary Shields for the Lord Mayor’s Community &
Voluntary Awards. We arrived to see a huge crowd gathering
for the event which increased our excitement levels even more!
Hundreds of volunteers from all over Cork City attended the
Awards which were sponsored by the Evening Echo.

Friendly Call Cork is a free service providing a phone call 5
days a week and is available to older people or individuals who
may feel lonely, isolated and vulnerable in the Cork City and
surrounding areas. The service specifically targets people
with chronic illness or anyone who cannot engage in an
active way in the wider community. The Friendly Caller will
chat to clients about their day and will check on how they
are feeling. It also provides friendship and security making
clients feel safer at home. If a client does not answer the
phone, the Friendly Caller will phone a member of their
family, a neighbour or a friend.

About Friendly Call Cork

th

Catherine Sheehan and Yvonne Quilligan of Cork City
Partnership meet Mickey Mouse!

Friendly Call Cork came in force with a team of 15 of our
volunteers. 65 organisations were nominated from all over
the city. When Friendly Call Cork was called out as the
winner of the Age Friendly Award, it was hard to contain
the joy and appreciation of our volunteers who were just
delighted to be recognised for the input and time they give
to Friendly Call Cork.

Our Clients

We currently have 105 clients receiving a Friendly Call five
days a week; of these 18 are under the age of 65. Many of our
clients have mental health issues and have been referred to
Friendly Call for this reason. We work in partnership with
Community Workers, Public Health Nurses, Social Workers,

We at Friendly Call Cork wish to extend a huge thank you
to the then Lord Mayor Mary Shields, to the judges of the

The aims of Play Day are to:
•
•
•
•

Ensure full access to activities and events free of
charge for all children
Celebrate children’s play through the participation of
children themselves
Bring to the attention of as many people as possible
the crucial importance of play in the development of
the young child
Involve the whole family in play with their children.

Our first Play Days in the City took place in 2000 and have
been an annual part of the early years’ calendar since then.
Play Day is funded by Cork City Partnership and facilitated
by its Early Years Development Worker, Catherine Sheehan.
A further Play Day for 2015 was held by the Mahon
Early Years Network on Friday, 12th June at its Outdoor
Play Area.

The Friendly Call Team with the then Lord Mayor Mary Shields.
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Friendly Call Cork

Happy Talk

Hospital Discharge Coordinators, Community Garda, Age
Action, Day Centres around the city and a host of other
agencies in providing our service, receiving referrals and
signposting clients in the right direction when needed. A
simple regular phone call can make a huge difference to
individuals who are living alone, helping to alleviate
loneliness and isolation.

would collect them from their homes, wait with them where
necessary and bring the client home afterwards. A number
of our clients have no-one to call on if they need transport
to and from appointment and would really appreciate the
assistance and company of a supportive volunteer who is
already familiar to them through their daily Friendly Call.

Our Volunteers

The programme is being run by a Project Worker and a
team of volunteer Friendly Callers. Without our dedicated
volunteers, it just wouldn’t be possible to run such an effective,
regular and dependable service. All our volunteers are
reference checked, garda vetted and complete our Volunteer
Induction Training Programme before commencing as a
Friendly Caller.

Happy Talk is a language
development project working
with children aged 0 – 6 living
in The Glen and Mayfield.

excitement on the day that the manuals arrived at Happy Talk
Headquarters in Cork City Partnership, Heron House!
The training is a very informative day with lots of interactive
learning, a healthy dose of the background research and a small
bit of role play thrown in for good measure! One of the core
foundations of Happy Talk is our focus on coaching staff and
parents. The Happy Talk Coaching Model is evidence based
and is shown to facilitate changes in adult-child interaction
style. Speech and Language Therapists attending the training
really get a feel for this across the day.

Here in Happy Talk, we have
been busy travelling to various
parts of the country! We have
been delivering a one day training course to Speech and
Language Therapists from the HSE and other projects like
Young Knocknaheeny and Start Right in Limerick. This is a
certified day which trains Speech and Language Therapists
to use the Happy Talk Manual.

By the end of May 2015 Happy Talk had
trained over 130 SLTs across Ireland. We
have spread the Happy Talk message to the four
corners of the country including Cork, Kerry, Portlaoise,
Dublin, Sligo and Donegal! Feedback indicates that the
training has been well received with participants reporting
that they are delighted with the resources they receive. Of
course we took the famous Happy Talk puppets Nibbles and
Twitch with us on the adventures; the rabbits’ country cousin
Lulu even snuck in for some of the travels!

The Happy Talk Manual is a resource which has been created
by Happy Talk to help other Speech and Language Therapists
to replicate the work of Happy Talk in their own settings. We
have developed several programmes to promote a universal
approach to language development in community environments. A universal approach means that programmes are
provided to all children in schools, preschool and crèches.
Happy Talk is for all children. The Happy Talk Manual has
been developed over the past number of years by the Happy
Talk Speech and Language Therapists and there was great

Our Afternoon Teas

As well as giving a daily phone call to Friendly Call Clients,
we also host social events for clients every two months - our
Friendly Call Afternoon Tea! We have a number of additional
volunteers who help out at the bi-monthly Afternoon Teas
including a professional musician. Most of our clients are
transported to and from the event by our volunteers;
refreshments are served followed by an afternoon of music
and chat.

Contact details for Happy Talk can be found in the Cork City
Partnership Contacts Lists on the back cover of this newsletter.

Funding

Our big issue at the moment is funding. We are in operation
in Cork since March 2010 and are in more need than ever
of financial support. We are constantly seeking to fundraise
for Friendly Call Cork for this essential service to allow us
to expand our client numbers and services that we provide.

Friendly Call’s Age Friendly Award at Cork City Council
Lord Mayor’s Community & Voluntary Awards

Expanding our Remit

Our plans for Friendly Call Cork going forward are to
expand our number of clients, making up to 150 calls per
day (750 calls a week) and also to increase our number of
volunteers involved in the project to enable us to handle the
volume of calls that this will require.

Participants at the Happy Talk Programmes Manual training

Participants at Happy Talk Programmes Manual training get
creative!

Heads together at Happy Talk Programmes Manual training

Lulu wants to come on the
road with Happy Talk!

For further information on Friendly Call Cork, please
contact:
Brenda Barry at 087 6366 407

If resources allow, we are also proposing to introduce a
visitation service for Friendly Call clients; we envisage that
clients who would like a house visit or would like to go out
for a tea or coffee would be matched with a Friendly Call
Volunteer.

or
Brenda.Barry@partnershipcork.ie

Ideally, we would also like to introduce a Social Care Scheme
where clients who would need a lift to a hospital appointment/
chemist or GP appointment could let us know and once
again, we could match with a Friendly Call Volunteer who
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The Happy Talk
Programmes Manual

Outreach Office News: Spotlight on...
Churchfield / Gurranabraher Outreach Office
Kids Camps

We are looking forward to a busy summer, we have a
“few” events coming up. Roll on the Summer!

And there’s more! Kids Camps are a way of getting the
kids fit and enjoying themselves while the parents/guardians
have a few hours off. We work on these in conjunction
with the HSE Health Action Zone Community Health
Worker, Community Gardaí and our loyal Garda vetted
Volunteers. We hold the Kids Camps in the Sam Allen
outdoor pitches from 11 a.m. to 1 p.m. Registation Forms
and Parental Consent Forms need to be filled out prior to
the Kids Camps. Kids Camps take place on 18th, 19th and
20th August.

Youghal Outings

In conjunction with the Health Action Zone worker we
will be providing a series of Family Outings to Youghal.
Yes! Youghal Beach got the all clear! This means that families
who live locally can avail of a bus outing at a reduced
cost. Local people are already asking us about the Youghal
Outings. The children love the beach and it is a great day
out as the family can spend the day together, which we
like to support. Families need to pre-book their seats and
sign Registration Forms and Parental Consent Forms
prior to the date. The bus leaves at 10.30 a.m. and returns
to the Parochial Hall around 6 p.m.

Sunday Tea Dance

Gurranabraher Outreach Office holds a monthly Tea
Dance for the young at heart, our next Tea Dance will be
held on Sunday 19th of July in the Gurranabraher Churchfield
Community Centre, from 3pm to 6pm. The event is free
and refreshments are provided. It’s a lovely afternoon of
fun, music, dancing and singing. Everyone is welcome to
attend. We would also like to congratulate Greg Cotter who
represented Gurranabraher Tea Dance in the final of the
over 6o’s Talent Competition in Cork City Hall on Sunday
7th of June. While Greg didn’t win on this occasion, he is
considered a winner by all in Gurranabraher.

The dates for these trips are:
• Wednesday 8th July
• Wednesday 15th July
• Wednesday 5th August
• Wednesday 12th August

Family Fun Day

We are also involved in the Family Fun Day - an Annual
Event in Churchfield/Gurranabraher. There is a committee
for this event which includes our own Ann Long, Cork
City Council and the Community Wardens, HSE HAZ
Community Health Worker, Local Community Gardaí,
Youthwork Ireland Cork, RAPID, and lots and lots of
Volunteers. There will be music, light refreshments, kids
races, a dog show and face painting, to name but a few of
the activities on the day. This is a free of charge event, and
it is held in the Gerry O’ Sullivan Park on Sunday June
28th from 2 p.m. to 5 p.m. It’s a great day out for all the
family, hopefully the weather will be good to us!

Other Notices

Ann Long our Community Development worker in the
Gurranabraher Outreach office attended as part of a delegation
on Mental Health the European Parliament in June, Ann will
write a piece in our next issue, telling us more about her visit.
On behalf of all the staff in the Gurranabraher Outreach
Office we would like to extend our congratulation to Brenda
Barry and all her Volunteers in Friendly Call Cork for
their fantastic achievement in winning the Lord Mayor’s
Community and Voluntary Award on 4th June.

People With Disabilities / Self Employment & Enterprise
Cork City Partnership secures
Minister’s nomination to National
Disability Stakeholders Group

Donie O’Leary
Disability Officer
Cork City Partnership Ltd
Mayfield Outreach Office
St. Joseph’s Community Centre
Old Youghal Road
Cork

As part of the Nation Disability Strategy, the Minister of State
for New Communities, Culture, Equality and the National
Drugs Strategy Aodhán Ó Ríordáin, has just announced
details of the new membership of the national Disability
Stakeholders Group (DSG). “The Disability Stakeholders
Group will play a central part in the development of a
new Disability Inclusion Strategy” said the Minister. The
purpose of the DSG is to provide a forum within which
disability stakeholders can work together to present one voice
to Government through the National Disability Strategy
Implementation Group (NDSIG) on strategic issues in
relation to the National Disability Strategy.

Office : 021 - 4509376
Mobile: 087 - 1962028 & 087 - 6569767

Mr Donie O’Leary, Disability Officer with Cork City
Partnership previously appointed to the NDA, has now been
appointed by Minister Aodhán Ó Ríordán to the Disability
Stakeholders Group. The new independent chair of the DSG
is Ms Renee Dempsey, former CEO of the Equality Authority.
Secretariat support to the DSG is provided by the National
Disability Authority.

Donie O’Leary, Disability Offices with Cork City Partnership

Class of 2012 creates 80 jobs in Cork.

Cork City Partnership’s enterprise survey launched by
Minister Kathleen Lynch on Friday April 24th found that
81% of respondents were still in business after 2 years.
Nearly 40% of these businesses considered that they were
performing reasonably or extremely well and 47% hope to
expand their business over the next 2 years.

At Cork City Partnership we provide support and training
to people who want to start a business and become selfemployed.
A follow up survey on enterprise support found that 51 people
who sought self-employment supports from Cork City
Partnership in 2012, not only created jobs for themselves,
but were in a position to employ an additional 29 people.

The survey also found that 77.8% of respondents said that
the advice and assistance they received from Cork City
Partnership in developing their business plan was either
‘very helpful’ or ‘extremely helpful’.

Cork City Partnership work closely with the Department
of Social Protection to support people who are interested
in availing of the Back to Work Enterprise Allowance and
Short Term Enterprise Allowance schemes as a route into
self-employment. Over the last three years more than 1,500
people engaged with the enterprise support team and 477
went on to start their own business.

Church of the Ascension, overlooking the rooftops of
Gurranabrahar

Youghal Beach, where our Summer trips will be headed
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With the support of other agencies such as Local Enterprise
Office, Education and Training Board and the local business
community, Cork City Partnership provides a wide range of
support for aspiring entrepreneurs. Support includes help
with developing a business plan, enterprise training, mentoring
supports and networking opportunities.

Photo from L to R.: Tony O’Regan, Enterprise Officer, Minister

Kathleen Lynch, Orlagh O’Brien, Ger Moylan & Brenda
Cahill, CEO Cork City Partnership who attended the launch
of the Cork City Partnership Enterprise report 2015 in April.
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Tús - Community Work Placement Iniative
Changes to the Tús Selection
Process

Tús & Cyclone Rep – Theatre in
Education Company

Tús is a Labour Activation Programmes which endeavours
to prepare participants for a return to the workplace after a
period of long-term unemployment.

Cyclone Rep is a Cork-based Theatre in Education
organisation. The company tours nationwide and provides
school-going audiences with theatrical experiences that are
engaging, entertaining and educational.

A recent change to the way Tús participants are selected has
been welcomed by the Tús Team at Cork City Partnership.

Cyclone Rep creates and presents accessible and fun
performances of curriculum Shakespeare plays. In 2014/15
Cyclone Rep’s ‘King Lear Session’ joined the company’s
repertory of seven shows. This Session incorporated a
huge dose of humour, audience interaction, theme analysis
and discussion. Here’s what one audience member, Linda
O’Kelly, said:

Since its initiation in 2010, participants have been randomly
selected by the Department of Social Protection from the
Live Register of long term unemployed.
However, the selection process has now been amended to
allow for some ‘self referral’ which means that a person
who is in receipt of a Jobseekers payment and unemployed
for more than 12 consecutive months may apply for a TÚS
position.

‘Accomplished actors who can teach Shakespeare in a unique,
engaging and fun way. How brilliant is that!’
Cyclone Rep also addresses the emotive topic of bullying
for both primary and secondary school students. The
Bullying Preventions Sessions are interactive, informative
and fun presentations that:

People who are now also eligible to apply are
• former One-Parent Family Payment (OFP) clients
whose youngest child is 14 years of age or over who
transfer to Jobseekers Allowance and
• those on Jobseekers Transition (JST)			

- Raise awareness about bullying
- Identify bullying behaviours
- Challenge attitudes to bullying
- Involve students in developing strategies
and tools to effectively curb bullying
behaviour in ther schools.

There is no qualifying period for this category of people.
Tús participation is designed to break the cycle of
unemployment, to prepare the long term unemployed for
the work place and to support them to gain experience
in a work environment they not previously have access to.
The scheme is also financially advantageous to under 25year olds. The majority of under 25s unemployed are in
receipt of €100 social welfare per week. If accepted for the
Tús Initiative, this weekly payment increases to €208 for the
duration of the 12-month contract.

Tús - Community Work Placement Iniative
Tús Participant at Cyclone Rep

Tús and Focus Ireland - the City’s
Latest Charity Shop
The Tús Initiative is delighted to have participants placed
with various charity shops throughout Cork city and
suburbs – including those charity shops run by and for
Enable Ireland, Barnardos, St Vincent de Paul and The
National Council for the Blind.
Now Focus Ireland have opened the doors of their boutique
‘Beloved’ based at the Tesco Shopping Centre in Douglas. Three
Tús participants will initially be involved in the day-to-day
running of the shop and have already received retail training,
both on-site and in Dublin.

Valdone Talutyte Masiene is from Lithuania originally.
She moved to Cork ten years ago and loves the city. Val is
qualified in Stage Directing and Public Events Management.
She also holds a Masters Degree in Applied Theatre and
Drama Studies from University College Cork.
As Val has a particular interest in educational aspects of the
theatre, her Tús placement at Cyclone Rep is an ‘ideal match’.
She believes that Cyclone Rep offers enormous possibilities
in the development of new talent, as well as encouraging
confident, caring and clever young people.

	
  

Val’s work in Cyclone Rep gave her the opportunity
“…to experience the workings of a theatre company from
the inside-out”.

Currently Focus Ireland provides a home with support to over
600 households in Cork, Dublin, Limerick, Clare, Waterford,
Kilkenny, Sligo and Kildare.

She works in the administration of the company, assisting in
the marketing and booking of shows as well as in customer
communications.

Unfortunately there are at least 5,000 people who are homeless
at any one time in Ireland. There are many reasons that people
become homeless including poverty, relationship breakdown,
addiction and mental health issues. Focus Ireland is now providing assistance to nearly seven thousand people per year
and has settled over 1,500 households nationally since 2005.

Cyclone Rep Theatre in Education Company is based at:
Heritage Business Park,
Bessboro Road,
Blackrock,
Cork

How to Self Refer/ Be Considered for a Tús Placement
Application Forms are available from Cork City Partnership,
Heron House, Blackpool (021 – 430 2310) or from any of
the LES (Local Employment Service Offices) around the
city and the Community House at 26 Bridevalley Park,
Fairhill.

Homelessness is not just about losing the roof over your head.
It is about losing the sense of security, certainty and peace of
mind that gives a person the confidence and comfort to be
yourself and to be part of a community where you can access
education, health and social services.

Contact:
021-235 5356
info@cyclonerep.com

Beloved Shops help Focus Ireland to raise funds to create safe
and secure homes for children, families and single people all
over Ireland.

www.cyclonerep.com

Once completed, the form is returned to the:
Tús Coordinator,
Cork City Partnership Ltd,
Heron House,
Blackpool,
Cork.

‘As a Community Worker in North Cork with the HSE, the
issue of bullying often rears its head as a huge issue for young
people and their mental health. I cannot say enough about this
project. It is making waves and is without doubt changing the
world we all inhabit for the better’. - Brendan Scahill, HSE
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Tús and Cork City Partnership are happy to support Focus
and the Beloved Boutique in Douglas.
Contact details for Tús can be found in the Cork City
Partnership Contacts List on the back cover of this newsletter.
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The Early Years Education Forum
Cork’s Early Years Education
Forum meets for 2nd time
May 28th 2015 marked the second
meeting of the much anticipated
Cork Early Years Education Forum
hosted by Happy Talk. The venue for
the forum was the welcoming Cork
City Childcare Company, in Dundanion House, Blackrock, Cork City.
Hosted by Happy Talk and Cork City
Childcare Company, the event was
attended by almost 30 professionals and
faculty members working in third level
education from a range of institutions
including Cork College of Commerce,
Cork Institute of Technology (CIT),
Mary Immaculate College (Mary I)
and University College Cork (UCC).
Also in attendance were Better Start
Early Years Specialists, speech and
language therapists from the HSE and
Young Knocknaheeny, representatives from Barnardos, Marte Meo,
the NCCA, Early Childhood Ireland,
OMEP, and even from the Waterford
Childcare Committee! The common
interest of this group of practitioners
and professionals is to support early
years education, and the upskilling of
early years practitioners.
This gathering represents a coming
together of stakeholders working in
Early Years Education in Cork City,
motivated by a vision to support our
children and future generations. It
is hugely significant that this Early
Years Education Forum sees staff
from the colleges in Cork, CIT, Cork
College of Commerce and UCC
coming together for the first time for
this specific purpose. The main topic
of the Forum was “Language Development and Disadvantage”. Aoife O’Shea,
Coordinator of Happy Talk, delivered a presentation to the Forum on
Happy Talk’s research; outlining the link between delays in
language
development
and
disadvantage. Championing the
message of Happy Talk, the participants

were urged to be aware of the significant
risks associated with disadvantage,
especially in the area of brain
development and language.
The Early Years Education Forum also
formalised their intent to gather once
a term in the coming year to use the
Forum as a platform to address some
of the following issues:
• Furthering the profile and
professionalism of Early Years’
Practitioners;
• Sharing examples of best practice in
early years education and learning;
• Contributing to programmatic
review
of
curriculum
in
early years’ practitioner training;
• Providing training for faculty
members and stakeholders across
the third level colleges to move towards cohesion in early years’ practitioner training;
• Advocating for children and their
families, particularly those in at
risk populations.

Members of the Early Years Education
Forum discuss advocating for
disadvantaged children.

Marie Willoughby of Barnardos
commented that “this Early Years
Education Forum is a hugely
valuable opportunity for the Happy
Talk team to share their experience,
knowledge and expertise with the
educators of early childhood
professionals. It also brings the
collective experience, knowledge
and expertise of these educators
to Happy Talk’s vision and future
planning for the provision of
community supports. This facilitates as many young children as possible in Cork and
elsewhere, to be given what they need
by all who care for and educate them,
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in order to develop their language
skills to their fullest potential.”

Autumn 2015 Community Based Adult Learning Programme

Kathryn O’Riordan of Cork City
Childcare Company commented that
the Early Years Education Forum is
“an innovative new platform to work
together to further the profession of
early years practitioners, bringing
stakeholders together to share learning
and skills. In Cork we strive toward
excellence in early years education,
and so we must work at grass roots
level to improve skill, capacity and
potential, for all children living in Cork,
but especially the most vulnerable.”
The Early Years Education Forum
represents those with a vested interest
in children and early years’ education
and embodies an inspirational intent:
to improve education in Ireland for
our most precious asset, our very
young children. When you intervene
at the earliest stages of childhood,
and meet children’s potential with
engaging
and
stimulating
education,
you
unlock, develop and fulfil this potential,
allowing children to meet the world
as their full selves. When you support
children to develop their voice, and
communication skills, you allow them
to engage with the world as their full
selves. It is with aspirational goals such
as these that the Early Years Education
Forum will continue to meet.
The Early Years Education Forum was
initiated by Happy Talk. Happy Talk is
a language development project working in The Glen and Mayfield in Cork
City. Happy Talk works areas of disadvantage with children aged 0-6 years.
Happy Talk hosts the Early Years Education Forum, and is supported by
the Cork City Childcare Company,
Barnardos, Cork City Partnership,
Cork Education and Training Board,
Cork City Council, HSE, Tusla, UCC,
and a representative of local schools.
For more information please contact:
Aoife O’Shea: 087 6440177 or
aoshea@partnershipcork.ie.

Members of the Early Years Education
Forum listen to Lucy Connolly of
Marte Meo.

Profile...

With a little (!) persuasion
Margo Hayes agreed to be under the
spotlight for this edition’s profile
piece. Introducing Margo Hayes,
Cork City Partnership’s Education
Officer......
What do you do?
In early 2014 I began working as Cork
City Partnership’s Education Officer,
having previously worked as a Community development worker in The Glen for
13 years. My work as Education Officer
involves co-ordinating the many community based dducation programmes
that we deliver and support. At the
moment my focus is on planning our
Autumn 2015 Community Based Adult
Learning Programme. This will involve

One of the goals of SICAP (the
Social Inclusion and Community
Activation Programme) is to support individuals and marginalised
groups experiencing disadvantage to
participate and engage with life long
learning opportunities. That is the
focus of our Autumn 2015
Community Based Adult Education
Programme. Cork City Partnership realises that for many people
community
based
learning
opportunities provide an accessible,
supportive first step to accessing
or returning to learning. We acknowledge the breadth of learning
opportunities that are needed to
engage learners and we value formal
and informal learning opportunities.
With these points in mind we are busy
preparing our Autumn Community
Based Adult Learning Programme.
So far we have a broad programme
that encompasses courses, classes and
the delivery of over 20 courses, classes
and workshops across 5 community locations in Cork. As part of my work I
also tutor in Community Development
and oversee the registration of learners
for QQI certification. My key work interests are in community facilitation, community and adult education and working to empower, motivate and encourage
communities and individuals to participate in community activity and lifelong
learning. All my key interests are covered
in this job so while work is busy, it is also
very interesting to me and never boring!
Where are you based?
There is a story behind the answer to that
question! When I took up this position
it was intended that I would be based in
the Southside. However the pathway to
my new office in Togher was chequered,
involving a detour to the Community
House in Fairhill for almost a year! My
colleagues Mary Sheehy (Development
Worker) and Liam Boland (TÚS Team
Leader) were extremely supportive
during this time.
I am now settling into Cork City Partnership’s Togher Office in 2 Greenwood
Estate. Breda Long (LES Mediator),
Michelle Mc Carthy (LES Information
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workshops in digital devices, personal
effectiveness,
goal
setting,
nutritional cooking, computers, parenting skills, car maintenance and
zumba dancing for those who want to
get light on their feet!
Many more courses are being planned
and if you have a particular interest
or idea for a course please contact
Margo Hayes, Education Officer, at
087 1962023. We are always open to
new ideas so please call with your
suggestions. Our course brochure will
be available in the coming weeks. This
will be circulated widely but you can
book a copy by contacting Margo at
the above number.
While most people are taking time off
or winding down for the Summer we
will be planning a range of exciting
learning opportunities to keep you
busy in this Autumn.

and Supports Officer) and Kevin Moore
(TÚS Team Leader) are also based in this
office. They have been so welcoming and
after 3 months I am well settled into my
new office space.
Any new work or interests?
Earlier this year I undertook a ‘Train the
Trainer’ course along with a number
of other Cork City Partnership staff.
The course was really challenging and
I thoroughly enjoyed doing it. However
setting the time aside after the course
to complete assignments and projects
proved to be even more challenging than
the course itself! It was a reminder to me
of how difficult it is for adults to commit
to education programmes when they are
also juggling caring for children or other
family members, working, house work
etc... I am delighted that I completed
the course and it was most definitely
worth it.
My next challenge is to try to become
more technology adept. I don’t have an
ipad or iphone and I’m not on facebook!
Yet! Other than the basics I have resisted
the world of digital devices and social
media but I think it’s time to embrace the
challenge. I may well be calling on other
Cork City Partnership staff for help!

UPCOMING EVENTS
•

Substance Use Issues in Youth & Community Work Course 2015/16: Now open for Application

•

Adult Education Courses: begin again in the Autumn

•

Day Trips to Youghal Beach:

Wednesday 8th July

				Wednesday 15th July
				Wednesday 5th August
				Wednesday 12th August
•

Gurranabrahar Family Fun Day: Gerry O’ Sullivan Park on Sunday June 28th 2 - 5 p.m.

•

Gurranabrahar Kids Camps: 18th, 19th and 20th August

•

Tea Dance for the Young at Heart: Sunday 19th of July in the Gurranabraher Churchfield
Community Centre, 3 - 6pm

•

For other camps please contact your local office

CONTACTS
Head Office

Outreach Offices & Local Employment Services

Cork City Partnership
Heron House,
Blackpool Retail Park,
Blackpool,
Cork
Tel: 021 4302310
Email: info@partnershipcork.ie
Web: www.corkcitypartnership.ie

Churchfield / Gurranabraher

The Glen

Hollyhill / Knocknaheeny

Togher LES

TÚS
Heron House,
Blackpool Retail Park,
Blackpool,
Cork
Tel: 021 4302310

Parochial Hall, Knockfree
Avenue, Churchfield, Cork
021 4301700 / LES 021 4211048
Knocknaheeny Community
Buildings, Foyle Avenue, Cork
021 4399503 / LES 021 4211050

Unit 2 Greenwood Estate,
Togher, Cork
021 4320428

Mayfield

Blackpool LES

St. Joseph’s Community Centre
(next to Mayfield Library)
Old Youghal Rd, Cork
021 4550519 / LES 021 4553956

Fairhill
Happy Talk
Heron House,
Blackpool Retail Park,
Blackpool,
Cork
Tel: 0
 21 4302310 / 087 6440177

The Glen Resource Centre,
The Glen, Cork
021 4550519

The Community House,
26, Bridevalley Park, Fairhill,
Cork
021 4909710

Follow us on:

90, Great William O’Brien St.
Blackpool, Cork
021 4506266

City Centre LES

28, Washington St. Cork
021 4278711 / 4278770
087 9769458

Mahon LES

Mahon Community Centre,
Avenue de Rennes, Mahon, Cork
021 4350496

