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Editorial – Winter/Spring Edition
2015 coming to a close.......................

reassuring approach will be much missed.

What an eventful year we have had, it’s hard to believe
how fast the 12 months have flown by.
We began the year waiting to find out if we were
awarded the new Social Inclusion Community Activation Programme (SICAP) having submitted the
lengthy tender in late 2014. We also began the year
trying to copper fasten funding for our Friendly Call
Service, secure the long term future of Happy Talk in
co-operation with the Consortium, address reductions in funding in the Asylum Seekers Outreach Service (ASOS) Programme, as well as rolling out the Local Employment Service, Community Outreach Drug
and Alcohol Programme, our Tús Programme and our
Early Years Programme. So we had a number of challenges to kick start 2015. Never a dull moment.

I would also like to make special mention of our
third retiring board member, Chairperson, Dr Joan
Power. In my many years of working with voluntary
Chair¬persons I think it is safe to say I have never met
one with such dedication and commitment to their
role. Joan spent endless hours supporting the Partnership, attending meetings locally and nationally. Her
guidance and her dedication were without fault and
her belief in the work that we do and how she championed this work was second to none. Joan also chaired
the Executive Committee, the Audit Committee and
represented the non-Dublin Urban Partnerships on
the council of our national network ILDN. She presided over the Company at a time of great change and
upheaval due to external national and local changes
and remained calm and focused throughout and her
support to the staff during this time was really appreciated. All three deserve a well earned break after their
six years of commitment to CCP.

Early in the year, we were delighted to be awarded
SCIAP and begin the process of rolling this programme out in April, and while the targets set for the
nine months were high and challenging we pulled out
all the stops to achieve them within the short time
frame. We were also successful in securing 50% of
funding towards our Friendly Call Service under a
Section 39 grant, however we still do not have 100% of
the funds needed so this will be the aim for 2016. Late
last year we secured additional funding for ASOS, and,
while not officially confirmed, we are positive¬ly expecting that Happy Talk will be mainstreamed within
the HSE Speech and Language Department this year
thereby securing its long term future. While we will be
sad to see our colleagues Aoife and Niamh in Happy
Talk move on, we are delighted that Happy Talk will
remain in the City and perhaps develop farther afield
over the coming years.

CCP staff say farewell to Dr Joan Power.

In 2014, in addition to the day to day operations of
the company, CCP embarked on a significant piece of
work to prepare us to apply for the QMark award. The
QMark for Quality Management Systems is a business
excellence framework that reviews all aspects of an organisation on an annual basis. The Q Mark framework
is based on the tried and tested business excellence
framework which is used by more than 30,000 organisations throughout Europe. The Q Mark demonstrates
an organisation’s commitment to the highest standard
of quality and excellence.

I would like to thank the Board of Cork City Partnership for their great contribution to the work of the
Partnership, all our board members attend in a voluntary capacity. I would like to thank Patti O’Brian
whose term of office has come to an end. A specific
word of thanks to Adrienne Rodgers, CEO of the Local Enterprise Office who served on the Board and
whose term of office also comes to an end. Adrienne
was not only Secretary of the Company but also Chair
of our Enterprise and Employment Sub-Committee
and Member of our Audit Committee. Her calm and

We were delighted that on our fist application, following the external audit we were awarded a Level 1. In
2015 we were subsequently nominated by EIQA, the
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governing body for an additional national award based
on achieving a high mark within Level 1 and we won
that award. Our trophy is displayed with pride in reception at our Head Office in Heron House, Blackpool. As
the QMark is assessed on an annual basis we had our
2015 audit in December and we are pleased to announce
that we were awarded Level 2, a great achievement. The
highest level is Grade 3 and who knows perhaps we
will achieve this in 2016. At present, we are the only
Partnership Company in the country that has a Level 2
QMark award and we are very proud of that.

We were also delighted that our Friendly Call
Programme was nominated by City Hall for a Pride of
Place award and were runners up in Age Friendly Community Initiative at the national event held in Ennis.
Given the number of organisations nominated this was
a fantastic outcome. All the groups nominated were
subsequently treated to a Reception in City Hall by the
Lord Mayor. Congrats to the other participants and
winners in Cork City.

Conratualtions to our colleagues in the DSP on the opening by
Minister Joan Bruton of their newly refurbished offices in Cork.
Left to right, Garry Mooney (LB Designs), Minister Kathleen Lynch,
Tánaiste Joan Burton, Tony O’Regan of CCP, Lisa O’Brien (LB Designs), Lord Mayor Cllr Chris O’Leary & Sean O’Sullivan of DSP.

Retiring Chair Dr Joan Power (centre left) with CCP Chair, ViceChair, CEO and board members celebrate the Q Mark award.

I would like to thank the staff of CCP. In addition
to coping with the challenges of new programmes,
reduced budgets, high targets, they all worked extremely
hard, individually and also as a team. And if that wasn’t
enough they all played a big part in CCP wining not
just one QMark Award but two! Oh and did I mention a
Pride of Place Award as well? So a sincere thanks to all
the staff from me and the Board.
Last but not least I would like to thank all the
organisations in the City, community, voluntary and
statutory who have supported us in our work in 2015.
It is much appreciated.

Collecting their Pride of Place 2015 Award in Ennis on 14 November
were Friendly Call and CCP team Ann Long, Alexia Morley, Teresa
Stokes, Maura Long, Patricia Cotter, and Brenda Barry. Nuala
Stewart and Sandra O’Meara of Cork City Council also pictured.

Brenda Cahill
C.E.O.
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Friendly Call Cork
Following on from receiving our award, we were invited
to a reception in Cork City Hall on Thursday, 26th November 2015, hosted by Lord Mayor Cllr. Chris O’Leary.
All our volunteers came along and were delighted to be
there, with the Lord Mayor heartily congratulating all
award recipients on their wonderful achievements.

Friendly Call Cork Runner-Up in Age
Friendly Communities Initiative at
the Pride of Place Awards 2015 in
association with Co-operation Ireland

We would also like to pass on our congratulations to the
other groups from Cork City who won awards - Ballyphehane Community Association who won the Population
Category Neighbourhoods 1000-2000 and Meitheal Mara
– Bádóireacht Initiative which won the Young People in
the Community category.

Ennis was the destination for the National Pride of Place
Awards on 14th November 2015. This was the 13th Annual Pride of Place Awards Ceremony celebrating the extraordinary voluntary work of communities all over the
island of Ireland, acknowledging the work being done
every day by communities.

Cork City Partnership’s Friendly Call is a free service
providing a phone call 5 days a week and is available to
older people or individuals who may feel lonely, isolated
and vulnerable. The service specifically targets people
with chronic illness or anyone who cannot engage in an
active way in the wider community. We would like to
acknowledge the funding of the HSE and the Department
of Health which contributes towards the costs of running
the service.

Friendly Call Cork was delighted to have been nominated for
Pride of Place Awards 2015 by Cork City Council. We were
absolutely honoured to receive the runner-up in the Age
Friendly Communities Initiative on the night. The judges
were more than impressed with the service and especially
impressed with the dedication of our wonderful volunteers.

Please contact Brenda at 087 6366407 / 021 4301700
or email Brenda.Barry@partnershipcork.ie for further
information.

Friendly Call Cork were delighted to have been invited to City Hall for a reception with Lord Mayor Cllr. Chris O’Leary in
acknowledgement of our Pride of Place National Award. Brenda Barry, CCP (centre right) and our volunteers were delighted
to attend on the day and also to meet again the other award winners from Cork City.
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Happy Talk - Resource Tips
Ideas for Happy Talking and Happy Playing Online

We hope you are enjoying a happy new year Happy Talkers. In this edition of the Cork City Partnership Newsletter we wanted to share some handy resources with you so that you can spend those wet cold days practicing
your Happy Talk skills.
The Imagination Tree
Follow The Imagination Tree on Facebook. This great
website is full of ideas to keep you active and talking.
One of our favourites is when The Imagination Tree
shows us how to use lollypop sticks to make simple
puppets. Using these puppets you can tell new stories,
act out stories you know, imagine what they would
say, have a chat with a new friend.
Help My Kid Learn

Learn Play Imagine

Another great resource is Help My Kid Learn: you can
find them online or on Facebook also. One of our favourites is when Help My Kid Learn tells us that singing is great for learning language in four ways. Singing
is great for listening skills, for early reading (literacy)
skills, to help us learn new words, and for our memory: all part of making sure we are Happy Talkers!
We often get ideas from Learn Play Imagine: you can
find them on Facebook also. This is where we got the
idea for sensory paints (water, flour, salt and food colourings): paints that dry in great shapes and you can
feel. These are just one of the many baby and toddler
safe paints they demonstrate on their website.

Happy Talk

Of course our favourite place for Happy Talkers to visit on Facebook is the Happy
Talk Facebook Page. We love to hear all about how you are happy talking at home and
in school! We will post ideas and reminders about events for children in Cork City.
To find the resources mentioned above just type into Google Search or Facebook
and “Hey Presto! There you go!” Like and follow these resources to have lots of fun!
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The Imagination Tree
Help My Kid Learn
Learn Play Imagine
Happy Talk

Tús - Supporting Local Projects
Cork Penny Dinners

But the good news is that thanks to the generosity of the
people of Cork and the special skills of brothers Francis and
John Brennan from the TV programme ‘At your Service’ the
premises was transformed during the month of November
while Caitriona and her team moved to temporary premises.

Many people find the Christmas period very stressful – all
the presents to buy, functions to attend and food to prepare
for family and guests.

The ethos of Penny Dinners is to continue to operate as long
as there is a need - Tús and Cork City Partnership will
continue to support such a worthy cause and we send best
wishes to Caitriona, the Tús participants and volunteers at
the updated and refurbished premises.

This New Year, please spare a thought for those who are
stressed for a different reason – no money for food, no festivities, maybe no family and even perhaps nowhere to live.
One organisation which will be doing more than its share
to help is Cork Penny Dinners where diners, volunteers and
Tús participants interact with good humour and mutual respect.

Boomerang Recycling

Penny Dinners is one of Cork’s oldest caring organisations
and can trace its history back to famine times when it operated as a soup kitchen. Today it is much more than a soup
kitchen serving well over 1,800 nutritious meals per week. It
is open seven days a week, including Christmas Day.
Coordinator Caitriona Twomey says that ‘sometimes, all
that is required is a cup of tea, a handshake and a chat’.
These can go a long way towards beating loneliness which
is a big issue for many who step over the threshold at Little
Hanover Street.
Tús has been involved with Penny Dinners for the past five
years and participants from Cork, Ireland and many other
countries (such as Poland, Lithuania, Bulgaria, Ghana, Nigeria, Afghanistan) have been delighted to be part of this
worthy enterprise. Currently there are eight Tús participants
working there.

To mark one year serving the Cork community, Boomerang
recently welcomed visitors, including Lord Mayor Chris
O’Leary, County Mayor John Paul O’Shea and Ann Doherty
CE Cork City Council, to an Open Day.

However, over the last number of years, the facilities at Little
Hanover Street became inadequate with the biggest problems being the cramped kitchen and lack of storage.

One year on from its establishment, this Northside social
enterprise project is proving to be a leading light in the mattress recycling sector.
Since opening its doors, the project has diverted over 6,000
mattresses from landfill and recycled most of the component parts of wood, plastic, metal springs and textiles.
But how can you visualise what 6,000 mattresses would look
like – how high would they reach up into the sky?
Well, if 6,000 mattresses were stacked one on top of the
other, they would be higher than Croagh Patrick (at 764m),
Slieve Donard (at 840m) or even Carrauntuohil (at 1039m)
Ireland’s highest Mountain. The mattresses would even be
higher than Ben Nevis in Scotland (1344m), Mount Snowdon in Wales (1085m) or Scafell Pike in England (978m).

Caitriona Twomey with the Brennan Brothers before the revamp.
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Tús - Supporting Local Projects
Also there to mark the event were some of the nine Tús participants currently employed at Boomerang, their Tús Team
Leader Ger Fenney and a number of former Tús participants
of Boomerang who came along to share in the celebration.
Eight Tús participants have already completed their oneyear Tús contracts and five of these have already secured
full time employment. This is a testament to the valuable
training and work experience gained at Boomerang and the
employment supports provided by Cork City Partnership.

artists and people. Cork City Partnership and Tús are very
pleased to be associated with such an enterprising and progressive group.
The Dragon of Shandon, which began in 2006, is one of the
most eagerly anticipated street parades and takes place on
Samhain the 31st October. Samhain is an old Gaelic festival marking the end of the harvest season and the beginning of winter or the “darker half ” of the year.
Each year thousands take to the streets of Shandon and
its environs to walk with the Dragon, which is the centrepiece of each parade, as it travels between worlds in a
celebration of the living and the dead. This spectacular
giant puppet, which is 36ft in length and made entirely of
tape, is accompanied by an assortment of creatures from
the underworld.
On the night, the Dragon is animated by twelve puppeteers who walk it through the streets along with an array of
illuminated props, lanterns and characters. This year an
entourage of almost 300 ghosts, ghouls, misfits, a collection of new monsters and beasts, the Cork Samba Group
and of course the Butter Exchange Brass Band escorted the
Dragon on its extended parade route from the historic Shandon quarter through the North Main Street, Castle Street,
Cornmarket Street and Kyle Street. It was a magical sight,
enjoyed by the young and the not so young.

Ex-participant Justin O’Keeffe and current participants Shane
Corcoran, Christian Sounga, Godwin Maxwell with Ger Fenney,
Tús Team Leader at Cork City Partnership.

However, the evening and parade do not happen by
magic alone. The spectacle is the result of an extensive
outreach and participatory programme that spans several
months of workshops with youth groups, the community and voluntary sector, schools, volunteers and Tús
participants; and as can be seen from the photograph,
even a Dragon needs help occasionally in getting to his
destination.

Lord Mayor Cllr Chris O’Leary with Tús participant Leanne
Hayes, Tús Team Leader Ger Fenney, Tús Coordinator Carmel
Murray and Tús participants past and present.

We wish Paul Kelly (Boomerang Project Manager) and the
Tús Participants continued success and congratulate them
on the contribution already made to the community, the
city and the environment.

Cork Community Art Link
Cork Community Art Link (‘Making Life in Cork Better
by Making Art Together’) has been working in Cork for
22 years encouraging meaningful collaborations between
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‘Hitchin a Ride’ with Tús Team Leader Tommy Hosford

Cork Access Group - now on Facebook
Cork City Partnership has supported the Cork Access
Group by providing meeting rooms and administrative
support for the past twenty years.

Recently the Cork Access Group moved their meetings
to Cork City Partnership’s Outreach Office on Sprigg’s
Road, just off Fairhill.

The Cork Access Group was established in 1992 and
promotes universal access to the built environment in
Cork. The group represents all people with disabilities
concerning access to goods and services and general
access to the built environment. It is made up entirely of
volunteers most of whom have a disability and some of
whom work for disability organisations. The members
designed their own logo depicted below which signifies
getting a key to gain access.

The Access Group also launched their new Facebook
page where they will promote local news and share
information about access in Cork for people with disabilities. Cork Access Group marked international Day
of People with Disabilities on Thursday December 3rd
in the presence of Lord Mayor Chris O’Leary in the
Council Chamber in City Hall. You can find Cork
Access Group on facebook at this link https://www.facebook.com/Cork-Access-Group-1614224168834622/

The Cork Access Group brings a very valuable perspective in that it is the voice of people with disabilities in
Cork relative to their access needs. The Group meets
monthly and also has ongoing discussions and meetings with Bus Eireann, Irish Rail and Cork Airport Authority to promote the disability agenda in the area of
public transport. In addition the group meets regularly
with Cork City Council engineers to ensure that the disability perspective is to the forefront in all development
work carried out in our city.

If you are interested in joining the Cork Access
Group they are accepting expressions of interest from
individuals or organisational representatives.
For further details please contact Cork City
Partnership’s Disability Officer Donie O’Leary, who is
Secretary of the Cork Access Group, on his Mobile at
087 1962028, work phone 021 45099376 or email
doleary@partnershipcork.ie

Pictured are members of Cork Access Grou
p attending a recent meeting in Cork City
Partnership’s
Outreach office on Sprigg’s Road.
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Local Employment Service Goodbyes

Farewell to Mary & Michael
Cork City Partnership is losing two valued members of staff with the departure of Michael Shanahan and Mary Macropoulos from the Local Employment Service in January 2016. Both Michael
and Mary have been standard bearers for the LES
in Blackpool and Mahon for many years. They have
used their extensive knowledge of supports available to jobseekers, together with a deep understanding of how to job search and successfully apply for
jobs, to help the many hundreds of people they
have worked with over the years.
Finding employment, particularly in the last few
years, can be a daunting prospect for any job seeker. Often the barriers to employment are complex
and difficult to overcome. Success may depend on
far more than a well prepared CV and a willingness
to turn up for interview. Mary and Michael have
demonstrated the importance of listening to the
job seekers needs and taking a holistic approach in
building their capacity to gain employment.

Michael Shanahan - hard at work in the office

Outside their regular work Mary and Michael
contributed to Cork City Partnership through
their inputs into developing quality standards,
especially in relation to customer service, and to
developing customised training supports for job
seekers. They also both networked extensively with
service providers and anyone they felt could help
one of their customers improve their prospects of
employment.
As colleagues we shall miss the positive energy,
pragmatism, knowledge, and professionalism that
Mary and Michael have brought to the organisation. We wish Mary well in her retirement; and Michael success in his new job as General Manager
of Blackpool/Glen/Farranree Community Training
Centre.

Mary Macropolous - a friendly face in Mahon
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Outreach Office News - Fairhill
Launch of Fairhill Men’s Art Exhibition:

Lord Mayor Visits Community House:

The Fairhill men’s Art Group meet every Wednesday morn-

The Lord Mayor visited the Cork City Partnership Fairhill

ing in the Community House, No 26 Bridevalley Park, Fair-

Outreach Office at The Community House on 30th Novem-

hill. On Wednesday 14th October, the Lord Mayor of Cork,

ber, whereby he met participants of the Drawing Fetac level 3

Councillor Chris O’Leary officially launched the Fairhill

class and their tutor, Lynda Loughnane. The Lord Mayor was

Men’s art exhibition at Hollyhill Library. The Lord Mayor

delighted to see the group’s artwork and other work done by

congratulated the men on their art work and stressed the

other classes, which included mosaics and textiles. Cork City

importance of men coming together in their communities.

Partnership were delighted that the Lord Mayor took the time

The event was a great success. The Fairhill Men’s art group

to visit the Fairhill office and meet with the participants of

is funded by Cork City Partnership, Cork City Council and

the Drawing class and to view their work. It was a positive ac-

supported by Springboard. The latter organise regular social

knowledgement for the course participants.

outings with the group, which the men also very much enjoy.

Visit to the Lord Mayor’s Office:
The Lord Mayor invited the Fairhill Men’s Art Group to visit
his office on 18th November. This was a very special event for
the group and they were delighted to be welcomed by The
Lord Mayor and to be given a talk by the Lord Mayor on the
history of his office. They really enjoyed the chat with the
Lord Mayor with a cup of tea and scones.

Celebrating achievements of Fairhill’s Drawing class are left to right,
tutor Lynda Loughnane with the Lord Mayor, students Deirdre
O’Connell and Irene O’Sullivan, and CCP Community Development
Officer Mary Sheehy

Shandon Parade:
Cork City Partnership funded workshops with Cork Community Art Link to deliver to an after school group in Farranree
to participate in the Shandon Dragon Parade on 31st October.
The group was also supported by Springboard. The young
people really enjoyed the workshops and taking part in the
parade. The latter was a very proud moment for the young

Seamus Ambrose presented the Lord Mayor with one of
his paintings on behalf of the Fairhill Men’s Art Group.

people and their families.
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